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YOUR AFTERNOON MADE BETTER WITH OLDTOWN & POLAR COLLABORATION 
FULL TERMS AND CONDITIONS  

 
These terms and conditions (the “Terms”) shall apply to the “YOUR AFTERNOON MADE BETTER WITH OLDTOWN & POLAR 
COLLABORATION” redemption organized by JACOBS DOUWE EGBERTS RTL SCC SG PTE LTD (the “Company”), (the “Promotion”). 

 
1. All participants (“Participants”) who are at least eighteen (18) years of age are eligible to take part in the Promotion. 

 
2. The Company may, upon request, require all Participants to present valid identification for verification of the Participants’ 

identity.  
 

3. The Company may exclude any person from participating in the Promotion without providing prior notice and/or reasons, in 
its sole and absolute discretion.  

 
4. The Promotion shall commence on 15 April 2026 and end on 30 June 2026 (the “Promotion Period”) and applies to 

purchases of OLDTOWN products as listed below (“Participating Products”) from all FairPrice Outlets, as listed below 
(“Participating Outlets”). 

 
5. The Participating Products are as follows: - 

No Product Description 
1 OLDTOWN White Coffee 2IN1 COFFEE & CREAMER 13X25G 
2 OLDTOWN White Coffee 3IN1 CANE SUGAR 13X36G 
3 OLDTOWN White Coffee 3IN1 EXTRA RICH 13X35G 
4 OLDTOWN White Coffee 3IN1 CLASSIC 13X31.6G 
5 OLDTOWN White Coffee 3IN1 LESS SUGAR 13X31.6G 
6 OLDTOWN White Coffee 3IN1 HAZELNUT FLAVOURED 13X31.6G  
7 OLDTOWN White Coffee 3IN1 SALTED CARAMEL FLAVOURED 13X31.6G  
8 OLDTOWN White Coffee 3IN1 COCONUT FLAVOURED 13X20G  
9 OLDTOWN White Coffee 3IN1 PANDAN FLAVOURED 13X30G  

10 OLDTOWN White Coffee 3IN1 CLASSIC 13+3X31.6G 
11 OLDTOWN White Coffee 3IN1 LESS SUGAR 13+3X31.6G 
12 OLDTOWN White Coffee 3IN1 HAZELNUT FLAVOURED 13+3X31.6G  
13 OLDTOWN White Coffee 2IN1 COFFEE & CREAMER 13+3X25G 
14 OLDTOWN Nan Yang White Coffee O 2IN1 20X30G 
15 OLDTOWN Nan Yang White Coffee O 20X12G 
16 OLDTOWN White Milk Tea 3IN1 13X35G 
17 OLDTOWN Teh Tarik Milk Tea 3IN1 13X30G 
18 OLDTOWN Hong Kong Style Milk Tea 3IN1 13X35G 

 
6. The Participating Outlets are as follows:  

 
Participating Outlets 

All NTUC FairPrice Outlets  
FairPrice Online 

 
7. To participate in the Promotion and be eligible to redeem 2 Polar Sugar Rolls (“Gift”), Participants will be required to 

purchase a minimum of $25 of OLDTOWN Products in a single receipt from the Participating Outlets (“Purchase”) during the 
Promotion Period. Participants will be allowed to choose between 2 variants:  

a. Sugar Roll  
b. Sugar Roll (Without Sugar)  

 
8. Participants will be required to scan the QR code printed on the in-store Point of Sale materials that are displayed instore to 

submit a valid receipt reflecting the Purchase by 30 June 2026, 2359hrs. Participants will then be directed to a landing page 
and will be required to provide their full name, email address, telephone number, receipt number, and submit a photo of 
the Proof of Purchase dated within the Promotion Period as well, for verification purposes. Participants will thereafter 
automatically receive an E-voucher if they are eligible to receive one.  
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9. Participants can pick up the physical Gift using the valid E-voucher from one of the following Polar physical stores between 

15 April 2026 till 15 October 2026: 
Outlet Address Operating Hours 

Chinatown Point 
133 New Bridge Road #B1- 24 Chinatown Point 
Singapore 059413 

Mon - Sun 
& PH 

10:00am - 
10:00pm 

One Raffles Place 
1 Raffles Place 
#B1-01 One Raffles Place Singapore 048616 

Mon - Fri  
Sat 

Sun & PH 
1 day after PH 

7:30am - 8:30pm 
8:00am - 4:00pm 

Close 
Closed if PH on 

Fri 
Singapore General 
Hospital 

Block 7 Level 1 Singapore General Hospital Outram Road 
Singapore 169608 

Mon - Sun 
& PH 

7:00am - 9:00pm 

Tiong Bahru Plaza 
302 Tiong Bahru Road  #B1- K10 Tiong Bahru Plaza Singapore 
168732 

Mon - Sun 
& PH 

10:00am - 
10:00pm 

VivoCity 
1 Harbourfront Walk  
#B2-K5 VivoCity, Singapore 098585 

Mon - Sun 
& PH 

09:00am - 
10:00pm 

Bedok Mall 311 New Upper Changi Road, #B2-K5 Bedok Mall, Singapore 
467360 

Mon - Sun 
& PH 

10:00am - 
10:00pm 

Lavender MRT 
Station 50 Kallang Road #B1-02 Lavender MRT Singapore 208699 

Mon - Fri 
Sat,Sun,PH 

7:30am - 8:00pm 
9:00am - 8:00pm 

PLQ Mall 
10 Paya Lebar Road #B2-K6 PLQ Mall 
Singapore 409057 

Mon - Sun 
& PH 

10:00am - 
10:00pm 

Tampines Mall 
4 Tampines Central 5  #B1- 
K14 Singapore 529510 

Mon - Sun 
& PH 

8:00am - 
10:00pm 

White Sands Shopping 
Ctr 

1 Pasir Ris Central Street 3 #B1-K01 White Sands Singapore 
518457 

Mon - Sun 
& PH 

09:00am - 
10:00pm 

Ang Mo Kio Hub 53 Ang Mo Kio Ave 3 #B2-08 Singapore 569933 
Mon - Sun 

& PH 
10:00am - 
10:00pm 

Junction 8 9 Bishan Place #B1-K2 Singapore 579837 Mon - Sun 
& PH 

9:00am - 
10:00pm 

Causeway Point 1 Woodlands Square #B1-K07  Singapore 738099 
Mon - Sun 

& PH 
11.00am - 
10:00pm 

KKH Women's & 
Children’s Hospital 

100 Bukit Timah Road #01-34 
Singapore 229899 

Mon - Sun 
& PH 8.00am - 8.00pm 

Mount Alvernia Medical 
Centre 

820 Thomson Road, Mount Alvernia Hospital Block B #01-31 
Singapore 574623 

Mon - Sat 
Sun & PH 

8.00am - 8.00pm 
8.00am - 4.00pm 

North Point Shopping 
Ctr 

930 Yishun Ave 2 #B1-11 
Singapore 769098 

Mon - Sun 
& PH 

10:30am - 
10:00pm 

Novena Square 2 10 Sinaran Drive  #B1- 127 Singapore 307506 Mon - Sat 
Sun & PH 

8:00am - 
10:00pm 

11:00am - 
10:00pm 

Sembawang Shopping 
Centre 

604 Sembawang Road #B1-K6 Sembawang Shopping Centre, 
Singapore 758459 

Mon - Sun 
& PH 

10:00am - 
10:00pm 

Tan Tock Seng Hospital 
11 Jalan Tan Tock Seng Level  #01-04  Singapore 
308433 

Mon - Sun 
& PH 

7.30am - 9.00pm 

Woodlands Health 
17 Woodlands Drive 17 #B2-01, Woodlands Health Singapore 
737628 

Mon - Sun 
& PH 

7.30am - 8.30pm 

Compass One 
1 Sengkang Square 
#01-26 
Singapore 545078 

Mon - Sun 
& PH 

10:00am - 
10:00pm 
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Hougang Mall 
90 Hougang Ave 10 
#B1-K9 
Singapore 538766 

Mon - Sun 
& PH 

8:30am - 
10:00pm 

NEX Shopping Mall 23 Serangoon Central #03- K3/K4, Nex  Singapore 556083 Mon - Sun 
& PH 

9:00am -
10:30pm 

Oasis Terraces Blk 681 Punggol Drive #B1-13 Singapore 820681 
Mon - Sun 

& PH 9:00am - 9:00pm 

Sengkang General and 
Community Hospitals 110 Sengkang East Way #01-02 Singapore 544886 

Mon - Fri 
Sat,Sun,PH 

7:30am - 9:00pm 
8:00am - 9:00pm 

Seletar Mall 33 Sengkang West Ave, #B2 K3 The Seletar Mall Singapore 797653 
Mon - Sun 

& PH 
10:00am - 
10:00pm 

The Woodleigh Mall 
11 Bidadari Park Drive, #B1-K13 The Woodleigh Mall, Singapore 
367803 

Mon - Sun 
& PH 

10:00am - 
10:00pm 

Waterway Point 83 Punggol Central #01-K4 Waterway Point Singapore 828761 
Mon - Sun 

& PH 
8:00am - 
10:00pm 

Bukit Gombak MRT 
Station 

802 Bukit Batok West Ave 5, 
#01-05 Singapore 659083 

Mon - Fri 
Sat,Sun,PH 

7:30am to 
8:00pm 

9:00am to 
8:00pm 

The Clementi Mall 3155 Commonwealth Ave West #B1-K15, Singapore 129588 
Mon - Sun 

& PH 
9:30am - 
10:00pm 

JEM 
50 Jurong Gateway 
#B1-31, Singapore 608549 

Mon - Sun 
& PH 

10:00am - 
10:00pm 

Jurong Point 
1 Jurong West Central 2 
#B1-11 Singapore 648886 

Mon - Sun 
& PH 

8:30am - 
10:00pm 

Lot 1 Shoppers' Mall 
21 Choa Chu Kang Ave 4 
#B1-K20 Singapore 689812 

Mon - Sun 
& PH 

9:00am - 
10:00pm 

National University 
Hospital 

1 Lower Kent Ridge Road #01-03/04/22, 
One@Kentridge, Singapore 119082 

Mon - Sun 
& PH 

7:30am - 8:30pm 

Pioneer MRT Station 
31 Jurong West Street 63 
#02-07 Pioneer MRT 
Singapore 648310 

Mon - Fri 
Sat,Sun,PH 

7:30am to 
8:00pm 

9:00am to 
8:00pm 

West Mall 1 Bukit Batok Central Link #01- K7 Singapore 658713 
Mon - Sun 

& PH 
9:30am - 
10:00pm 

 
 

10. The Company reserves the right to amend, in its sole and absolute discretion, the mechanics and/or details of the Promotion, 
without providing prior notice to Participants. 

 
11. The Promotion shall feature the following Gift: 

Gift *  

Polar Sugar Roll  
Polar Sugar Roll (without Sugar) 
 

*Subject to specific terms and conditions as may be stipulated by the Company 
 
12. The Participants agree that all Gifts are non-transferable, non-exchangeable, may not be exchanged for cash and are always 

subject to availability. The Participants agree that the Gifts shall not be resold or used for any commercial purposes.  
 
13. The specific terms and conditions of each of the Gifts shall apply where applicable, and the Participants agree that any Gifts 

which are not used before its expiry date (where applicable) shall not be replaced by the Company. 
 
14. By participating in the Promotion: - 



 
 

4 
 

a. the Participant is taken to have accepted and agreed to be bound by these Terms and any other instructions, 
specific terms and conditions that the Company may issue from time to time;  

b. the Participant hereby grants his/her consent for the Company to collect, use and disclose the Participant’s 
personal data acquired, for the following purposes in accordance with the Personal Data Protection Act 2012 and 
the Company’s Privacy Policy (available at https://www.jacobsdouweegberts.com):- 

i. administering this Promotion, including to contact you on the collection of the Gifts; 
ii. verifying your identity; 

iii. compliance with any applicable laws, regulations, codes of practice, guidelines, or rules, or to assist in law 
enforcement and investigations conducted by any governmental and/or regulatory authority; 

iv. transmitting to any third parties including our third-party service providers and agents, and relevant 
governmental and/or regulatory authorities, whether in Singapore or abroad, for the aforementioned 
purposes;  

v. providing marketing material to you; and 
vi. any other incidental business purposes related to or in connection with the above. 

15. Further, by participating in the Promotion, the Participant agrees: - 
(i) that the Company reserves the right to video, photograph and/or record the Promotion, and publish the 

Participant’s images and details for any purpose related to the Promotion without having to provide compensation 
to the Participant;  

(ii) that the Company shall have the right to suspend, withdraw or cancel the Promotion, and to amend these Terms at 
any time in its sole and absolute discretion without prior notice; 

(iii) that the Company’s decisions on all matters relating to the Promotion shall be final, and the Company will not 
entertain any correspondence or appeals on the same;  

(iv) that Participants who have been found to have engaged in misconduct, including cheating, fraud and/or 
manipulation shall be disqualified from the Promotion and will not be eligible to redeem any Gifts;  

(v) to indemnify the Company against any loss, damage, liability, cost or expense (including reasonable legal fees), 
which the Company may incur in connection with a breach of these Terms by the Participant; and 

(vi) that the Company shall not be liable for any injuries, losses or damages arising from or in connection the Promotion, 
including without limitation, any error in the computation of chances, breakdown or malfunction of related 
equipment, or any error in the outcome of Draw (if any). 

 
16. This Promotion adheres to the terms and conditions set out in the Facebook promotion guidelines which can be found at: 

http://www.facebook.com/promotions_guidelines.php. Any questions or comments regarding the Promotion must be 
directed to the Company, not to Facebook. The Participant releases Facebook and its associated companies from all 
liabilities arising in respect of the Promotion. Participants acknowledge that the Promotion is in no way sponsored, endorsed 
or administered by, or associated with Facebook. 
 

17. In the event of any inconsistencies between these Terms and the contents of any promotional material relating to the 
Promotion, these Terms shall prevail. In the event of inconsistencies between the English version and any other versions of 
the Terms, the English version shall prevail. 
 

18. The Participant agrees that these Terms shall be governed by Singapore law and that the Courts of Singapore shall have 
exclusive jurisdiction over any disputes arising from these Terms. 
 

_____________________________________________________________________________________ 

https://www.jacobsdouweegberts.com/privacy-statement/

